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Abstract: Tax debt collection is a critical component of fiscal policy, influencing a nation's 

ability to fund public services and foster economic stability. In Uzbekistan, the efficiency of tax 

debt collection has significant implications for economic development and governance. This 

article examines the current tax debt collection system in Uzbekistan, identifies key challenges, 

and proposes strategies for enhancement in line with Scopus requirements. Through comparative 

analysis with international best practices, the study aims to offer insights for policymakers to 

optimize the system’s efficacy.  
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Introduction. The introduction elucidates the importance of an efficient tax debt collection 

system within the framework of Uzbekistan's economic reforms. Highlighting the role of taxes in 

socio-economic development, the introduction stresses the need for effective mechanisms to 

manage and reduce tax arrears, which can hamper governmental functions and growth. 

Current State of Tax Debt Collection in Uzbekistan This section provides a detailed overview of 

the existing structures and processes for tax debt collection in Uzbekistan. It discusses legal 

frameworks, institutional responsibilities, and the technological infrastructure currently in place. 

Data regarding the volume of tax arrears and collection rates will be presented to illustrate the 

system's performance. 

To provide a comprehensive overview of the current state of tax debt collection in Uzbekistan, 

it's essential to focus on three main areas: the legal framework, institutional responsibilities, and 

technological infrastructure. This section will also include any available data on tax arrears and 

collection rates to illustrate the effectiveness of the current system. 

Methods 

This study addresses the knowledge gap in Uzbekistan’s tax debt collection system by examining 

its efficiency, identifying key challenges, and proposing strategic improvements. A comparative 

qualitative method was used, analyzing existing legal frameworks, institutional structures, and 

technological advancements while benchmarking Uzbekistan’s system against international best 

practices. Data collection included policy documents, government reports, and academic 

literature on tax compliance and debt recovery. Findings revealed that while Uzbekistan has 

made progress in digitalizing tax collection and enforcing legal compliance, gaps remain in 

transparency, technological integration, and taxpayer engagement. Results indicate that 

strengthening digital infrastructure, legal reforms, capacity-building initiatives, and public 
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awareness can significantly improve tax collection efficiency. The implications of this study 

highlight the necessity for a multi-stakeholder approach, encouraging collaboration between 

government agencies, private entities, and international organizations to optimize fiscal 

sustainability and economic development. 

Result and Discussion 

1. Legal Framework. Uzbekistan's tax system operates under a legal framework designed to 

facilitate tax collection and compliance. The Tax Code of Uzbekistan is the primary legislative 

document governing tax policies, including provisions related to tax debt collection. It outlines 

the rights and obligations of taxpayers and tax authorities, detailing penalties for non-compliance 

and procedures for debt recovery. Recent amendments have been made to align the legal 

framework with international standards, supporting more robust enforcement measures. 

2. Institutional Responsibilities. The State Tax Committee (STC) of Uzbekistan is the main 

body responsible for tax administration, including the collection of tax debts. The STC operates 

through a network of regional offices, ensuring coverage across the country. Key responsibilities 

include assessing, collecting, and enforcing tax debts, as well as implementing measures to 

prevent tax evasion. The STC also collaborates with other governmental bodies, like the Ministry 

of Finance and the Central Bank, to strengthen tax collection efforts and policy implementation. 

3. Technological Infrastructure. Advancements in technology have facilitated improvements in 

Uzbekistan's tax collection system. The introduction of electronic tax filing and payment systems 

has enhanced efficiency and reduced errors. The STC has developed a digital platform called the 

"Soliq" system, which enables taxpayers to file returns, make payments, and access their tax 

information online. Despite these advancements, challenges remain in fully integrating 

technology across all areas of tax administration, especially in rural and underserved regions. 

4. Data on Tax Arrears and Collection Rates. Accurate data on tax arrears and collection rates 

is essential for evaluating the performance of the tax debt collection system. According to recent 

reports, Uzbekistan has made significant strides in improving tax compliance, yet a considerable 

amount of tax arrears remains unresolved. For instance, as of the latest financial year, the STC 

reported an increase in the collection rate by a certain percentage due to enhanced enforcement 

measures and taxpayer education programs. 

Ongoing challenges include addressing the backlog of tax arrears and improving collection rates, 

particularly in sectors with historically high rates of non-compliance. 

In summary, Uzbekistan's tax debt collection system is supported by a solid legal framework and 

institutional structure, with ongoing efforts to leverage technology for improved efficiency. 

However, there is still room for enhancing these systems, particularly in expanding digital 

infrastructure and addressing existing arrears. Analysis of current data reveals both progress and 

areas needing further attention to ensure sustainable economic growth supported by effective tax 

collection practices. 

Challenges in the Existing System Identifying challenges is critical for system refinement. Key 

issues such as inadequate technological tools, lack of transparency, bureaucratic inefficiencies, 

and other institutional barriers will be discussed. The socio-economic impact of these challenges 

on the broader economy will also be analyzed. 

International Best Practices in Tax Debt Collection This part reviews best practices from 

countries with high tax compliance rates and efficient debt collection systems. Emphasis will be 

placed on the integration of technology, simplified collection processes, capacity building, and 

legal reforms that have successfully enhanced tax compliance and debt recovery in countries 

with similar economic contexts. 

Strategies for Enhancing the Tax Debt Collection System Five key strategies are proposed: 
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1. Digital Transformation: Implementing advanced IT solutions to streamline tax collection 

and improve data accuracy. 

2. Legal Reforms: Updating legal frameworks to facilitate easier enforcement of tax debts. 

3. Capacity Building: Strengthening the skills and capabilities of tax authorities through 

targeted training programs. 

4. Public Engagement: Enhancing taxpayer awareness and voluntary compliance through 

education and transparent communication. 

5. Performance Metrics: Establishing clear performance indicators to monitor progress and 

promote accountability within tax administration bodies. 

Conclusion. The conclusion synthesizes the findings, reiterating the importance of a revamped 

tax debt collection system in supporting Uzbekistan’s economic objectives. It emphasizes the 

need for a collaborative approach involving government agencies, the private sector, and 

international partners to achieve sustainable improvements. 
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