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Abstract: The purpose of this research is to investigate the impact that a student's level of emotional 

intelligence, locus of control, and religious beliefs have on their ethical behaviour as an accounting 

student. For the purpose of this study, the sample consists of 175 students who expressed interest in 

completing the research questionnaire. The Statistical Package for Social Science (SPSS) tests, with the 

assistance of the IBM SPSS Statistics version, are utilised in the process of hypothesis testing. A number 

of different regression analysis techniques were utilised in this study, and the findings indicate that the 

level of religiosity exhibited by auditors has a beneficial impact on the ethical behaviour of auditors. 

While the locus of control variable of accounting students did not have any impact on ethical behaviour, 

the emotional intelligence variable does have an impact on the ethical behaviour of students. 

Keywords: Ethical Behaviour, Emotional Intelligence, Locus of Control, Religiosity, Important 

Factors. 

 

It is not just the accounting profession that is accountable for the correct institutionalisation of the 

accounting and auditing system; other groups are also responsible for this. However, according to 

research carried out by [1-3], the accounting profession is frequently linked to fraudulent activity 

involving financial statements. In order to earn the title of accountant or a professional degree, you are 

required to complete your education at a college or university. It is anticipated that higher education will 

be able to facilitate the production of professionals who possess the qualifications and expertise that are 

in accordance with their respective scientific domains [4-9]. 

At the moment, a great number of educational institutions generate a large quantity of human resources 

in order to fulfil the requirements, particularly related to the requirements of the existing market. Many 

educational institutions, on the other hand, continue to place an emphasis solely on education, without 

taking into account the significance of ethical conduct [10-15]. Students, and especially students, are 

expected to observe high standards of ethical conduct. This is due to the fact that when these students 

become accountants, they are expected to maintain a neutral stance because they are accountable for the 

public interest. In order to act in accordance with the terms of the code of conduct, professional 

accountants are required to pay attention to and comply with those sections [16-21]. 

As mentioned in [22], an ethical behaviour is described as an action that is both right and good, and that 

is in harmony with the norms of society. These are the characteristics that define an ethical behaviour. 

Because the behaviour of future leaders can be observed in the behaviour of present students, it is 
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essential to instil ethical behaviour at a young age. This is because the behaviour of current students can 

be used to study the behaviour of future leaders. This is due to the fact that when accountants are working 

in their career, they are required to have a high degree of skill in their respective subjects as well as a 

high level of ethical behaviour. According to [23], the accounting profession will cease to exist if ethics 

are not adopted. This is due to the fact that the accounting function serves as the information source for 

the business decision-making processes that are carried out by business practitioners. 

Over the past few years, one of the themes that has received the greatest public attention is ethics. A 

person's personality is a significant factor in determining his or her judgement. As stated in [24], the 

formation of an individual's ethical behaviour can be influenced by a number of elements, including 

emotional intelligence, religious beliefs, and the environment in which the individual was raised. One 

of the things that can make it feasible to reduce the number of instances in which a profession's code of 

ethics is violated is the degree of religiosity that the individual possesses. The term "religiosity" refers 

to an individual's attitude toward religion, which may be described as a commitment to religion and the 

teachings that are contained within it. This commitment can also include a commitment based on religion 

toward the individual's behaviour and attitudes [25-33]. It is common for individuals who have strong 

religious convictions to have a greater sensitivity to ethical dilemmas compared to those who have 

modest religious beliefs. 

There is a system that plays a role in the establishment of ethical behaviour, and that mechanism is the 

locus of control. The term "locus of control" refers to the degree to which an individual is able to exert 

control over the events or occurrences that take place in his life. In other words, the locus of control 

refers to the perspective that an individual holds toward an event, independent of whether or not that 

individual is able to exert influence over the events that take place. The perspective that is presented in 

[34] suggests that the term "locus of control" might be defined as the degree to which an individual 

recognises and accepts personal responsibility for the occurrences that take place in their life. [35] 

discovered that students who are characterised as having an internal locus of control are more likely to 

display the ability to detect moral and ethical dilemmas than other students who are characterised as 

having an external locus of control. This was confirmed to be the case. 

Emotional intelligence is defined as the capacity to detect one's own feelings as well as the feelings of 

others, to motivate oneself, and to control one's own emotions as well as the emotions of others in an 

appropriate manner, as stated by [36]. When individuals are able to identify and control their feelings, 

they are able to behave in a manner that is ethical and in conformity with the values and standards that 

are appropriate. It was discovered in [37] that emotional intelligence is essential for accountants to 

determine ethical behaviour. This is due to the fact that accountants are part of the organisation, which 

is a profession that requires teamwork. As a result, the individual's capacity to recognise and control his 

feelings, which includes self-awareness, self-regulation, and motivation, is very important in order to 

establish positive relationships with other people [38-43]. 

Data were collected through the use of a questionnaire that was both open-ended and structured. 

According to the findings of this research, the ethical behaviour of students is influenced by both their 

level of emotional intelligence and their level of religiosity. On the other hand, the locus of control does 

not have any impact on the ethical behaviour of students [44-51]. This demonstrates that students are 

more likely to behave ethically when they have a higher level of emotional intelligence and they have a 

higher level of religion. Despite this, neither the high nor the low locus of control that they possess will 

have an impact on the ethical behaviour of pupils [52]. 
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Literature Review 

According to [53], the Theory of Planned Behavior is an extension of the Theory of Reasoned Action 

that was developed further. The hypothesis was initially proposed by [54], which highlighted additional 

beliefs, attitudes, intentions, and behaviours that were related to one another. The addition of construct 

variables that were absent from Reasonable Behavior Theory, specifically perceived behavioural control, 

is what gave rise to Planned Behavior Theory. These construct variables were included with the intention 

of aligning with the human situation, which is characterised by complete volitional deficiencies of 

behavioural intentions. 

[55] says that conduct intention is a result of three fundamental determinants, which are as follows: First, 

the foundation for the construction of an intention is one's attitude toward behaviour. An individual's 

decision to behave is strongly connected to their attitude. Subjective norms, on the other hand, are the 

views that an individual holds regarding norms, the people that surround him, and the motivation that 

an individual has to put these standards into practise himself. Third, the foundation for the creation of 

behavioural control over the strength of circumstances that might either assist or complicate a behaviour 

is known as perceived behavioural control (Perceived Behavioral Control) [56-61]. 

Even if an individual has a favourable attitude toward their behaviour and believes that others will agree 

with them if they engage in this behaviour, they may not be able to form strong behavioural interests to 

engage in certain behaviours if they believe that they do not have the resources available to them or that 

they do not have the opportunity to engage in those behaviours. In light of this, the incorporation of 

construct variables, which constitute the third foundation of planned behaviour theory and involve the 

concept of perceived behavioural control, will have the capacity to exert control over individual 

behaviour, which can either simplify or complicate particular behaviours. The incorporation of this 

construct variable in and of itself makes it possible to incorporate characteristics of religiosity that have 

an effect on ethical behaviour [62-73]. 

The variable of religiosity, which is a type of commitment of an individual to the teachings of his religion 

in day-to-day life, is the one that is being considered as the dimension of consequences in this particular 

instance. For the purpose of minimising the limitations of individuals' abilities to perform certain 

behaviours, such as demonstrating confidence in themselves to implement their religious teachings in 

everyday life, the addition of the construct variable is an attempt to minimise the limitations that are 

associated with the planned behaviour theory and the religiosity variables. The performance of rituals 

(worship) is not the only instance in which a person engages in religious activities; other acts that are 

motivated by supernatural powers can also be considered religious activities [74-79]. 

The rise in the number of cases that affect a profession, particularly the auditor profession, is typically 

caused by the existence of unethical behaviour on the part of those who commit the crimes that are 

committed within the profession. This is one of the factors that causes the rise in cases, and it can also 

have an effect on the public's growing mistrust of the profession. According to research [80-86], one of 

the factors that can influence a person's ethical behaviour is their level of religiosity. This is in addition 

to the influential component of emotional intelligence. 

It is because religion has taught all the right things to do that the level of one's religiosity will have an 

effect on one's ethical behaviour. This is due to the fact that if a person has a higher level of religiosity, 

then that person will adhere to all of the teachings that have been incorporated into religion. The concept 

of religiosity has been broken down into a number of different dimensions, as stated in [87]. It is 
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important to note that the implementation of each component in one's life does not always preclude the 

possibility of a person's ethical behaviour being improved at the same time. 

When it comes to situations involving conflict, locus of control is becoming an increasingly essential 

aspect. A person's perspective of ethics will be influenced by their locus of control. Individuals who 

have an internal locus of control are more likely to behave ethically in the event that they are confronted 

with an audit conflict because, according to [88], individuals who have an external locus of control are 

less likely to behave ethically. When compared to other students who have the personality of having an 

external locus of control, those students who have an internal locus of control demonstrate a greater 

capacity to identify unethical situations. According to the findings of theoretical study, a person's locus 

of control is a reflection of their ideas regarding the relationship between their actions and the outcomes 

that result from those actions [89-92]. This statement is backed by this research. 

An emotion is a feeling that is typical of thoughts, as well as a circumstance that incorporates the 

biological and psychological aspects of a human, in the process of action. When kids are able to 

accurately position their emotions and have the ability to manage and manage their emotions, emotional 

intelligence becomes a key aspect in their social and emotional development. As stated in [93], emotional 

intelligence, also known as emotional quotient (EQ), is the capacity that an individual possesses to 

possess the ability to manage their emotions, regulate their moods, and motivate oneself. If students have 

sufficient emotional intelligence, they are able to exert self-control and behave in an ethical manner. 

This is one reason why emotional intelligence has such a significant impact on the ethical behaviour of 

students. 

Research Design 

The approach that is utilised in the questionnaire is an evaluation of the level of religiosity, locus of 

control, emotional intelligence, and ethical behaviour that is filled out by the individual who is supposed 

to reply. The method that is utilised is based on [94], and it involves the utilisation of a rating scale that 

ranges from 1 to 5. Within the questionnaire, the respondent has the option of selecting five response 

answers: strongly disagreeing, disagreeing, neutral or not giving an opinion, agreeing, and strongly 

having an opinion. 

For the purposes of this study, ethical behaviour serves as the dependent variable. A proper and good 

activity that is in agreement with social norms is what we mean when we talk about ethical behaviour. 

It is possible for ethical behaviour to be a determinant of a person's quality that is influenced by elements 

that are external to the individual, and this ethical behaviour can ultimately be employed as a principle 

in the management of life. There are references to the journal in the questions that are asked in the study 

questionnaire [95-101]. 

All three of these factors—religion, locus of control, and emotional intelligence—are considered to be 

independent variables in this investigation. One interpretation of religiosity is that it is an attitude of 

diversity, which indicates that there is a component of religious internalisation within a person. One's 

level of religiosity can be evaluated using the five dimensions of diversity that are discussed in this 

research. These dimensions are as follows: the dimensions of belief, the dimensions of religious practise 

(ritual and obedience), the dimension of experience, the dimension of religious knowledge, and the 

dimension of consequences [102-109]. 

One type of personality is known as locus of control, which can be defined as an individual's perception 

that they have the ability to govern themselves. The Work Locus of Control Scale (WLCS) instrument, 
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which was developed by [110], is used to measure the Locus of Control variable. This instrument 

consists of ten items designed to be answered using a Likert scale with five points. When compared to 

the median score for locus of control, a score that is higher than that implies that the exterior personality 

is increased. When compared to the median score for locus of control, a score that is lower than that 

indicates that the individual's actions or attitudes are internal. 

The ability to understand one's own feelings as well as the feelings of others, to motivate oneself, and to 

effectively regulate one's emotions both inside oneself and within one's connections with other people 

is what we mean when we talk about emotional intelligence. The translation scale of the Trait Emotional 

Intelligence Questionnaire (TEIQue), which was created by [111], is used to measure this characteristic. 

Emotionality, self-control, sociability, well-being, adaptability, and self-motivation are the six factors 

that are included in this inquiry, which comprises of ten items. 

Research Method 

With the assistance of the software known as Statistical Package for Social Science (SPSS), the statistical 

procedure known as multiple regression analysis (also known as multiple regression analysis) is utilised 

in order to evaluate hypotheses. An analysis known as multiple linear regression analysis is a method 

that utilises the addition of control variables, if necessary, in order to assess the effect that exists between 

two or more variables. An examination of a traditional assumption is the first step that must be taken 

before carrying out a multiple regression analysis process. The traditional assumption test includes 

examining the normality of the data, as well as the multicollinearity and heteroscedasticity of the data. 

Result and Discussion 

The findings of the research that has been carried out indicate that the level of religiosity exhibited by 

pupils has an effect on their ethical behaviour. This is due to the fact that one's religious beliefs possess 

a significant impact on their ethical behaviour. After all, a person's religious upbringing makes a 

difference in the ethical decisions they make and the ethical behaviour they exhibit. In light of the fact 

that one's personal values and standards are frequently connected to one's religious history, this lends 

support to the assertion made in [112], which argues that one's religious views play a significant role in 

the process of making ethical decisions. This indicates that the rules that adherents of a particular religion 

are required to observe are already contained inside that faith. The findings of this study provide 

credence to the findings of research carried out by [113], which demonstrates that religiosity has a 

beneficial impact on ethical behavioural patterns (Table 1). 

Table 1. Characteristics of Respondents by Semester 
 

 

Basic Classification Sub Classification 
Frequency 

Absolute Percentage 

Semester Semester 3th (2019) 55 60.03% 

Semester 4th (2020) 65 22.02% 

Semester 5th (2021) 30 32.02% 
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It has been demonstrated through the findings of the research that the locus of control does not have any 

impact on the ethical behaviour of students. Students behave ethically based on the abilities and skills 

they possess, rather than depending on the locus of control they have [114-121]. This is due to the fact 

that ethical behaviour is behaviour that is developed at an early age. Despite the fact that the findings of 

this study are not in agreement with the findings of research carried out by [122], who stated in his 

research that locus of control had a significant effect on ethical behaviour, this study lends support to 

the findings of research carried out by [123], which asserts that locus of control does not significantly 

influence ethical behaviour. 

There is a correlation between students' emotional intelligence and their ethical behaviour, as 

demonstrated by the findings of the research that has been conducted. Self-control and self-identification 

are extremely important in order to form relationships with other people [124-128]. This is due to the 

fact that in the world of organisational life, it is absolutely required to be able to collaborate with others 

in groups. According to research carried out by [129], which suggests that emotional intelligence has a 

substantial effect on ethical behaviour, the findings of this study are in agreement with those previously 

mentioned findings. 

1.  Conclusion 

It is possible to draw the conclusion that religiosity and emotional intelligence have an effect on the 

ethical behaviour of students. This conclusion is based on the findings of the analysis that was carried 

out, as well as the findings of testing the data and hypotheses presented in the chapter before this one. 

On the other hand, the locus of control does not have any impact on the ethical behaviour of pupils. This 

demonstrates that students are more likely to behave ethically when they have a higher level of emotional 

intelligence and they have a higher level of religion. It is important to note that the pupils' ethical 

behaviour will not be influenced by either the high or low locus of control they possess. The advice that 

can be given in this study is that additional research is expected to be able to use other independent 

variables such as learning achievement, intellectual intelligence (IQ), and others in order to be able to 

find out what factors influence students' ethical behaviour accounting. This advice is based on the 

conclusions and results of the discussion that have been presented from the beginning of this study. 
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