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Abstract. Note-taking in consecutive interpretation (CI) is a distinct form of note-taking, as it 

involves selectively recording information while multitasking under time constraints during a CI speech 

segment. These notes are then used to help the interpreter quickly recall the entire source speech. 

Unlike simultaneous translation, where real-time interpretation requires immediate verbal output, 

consecutive translation allows interpreters to take short breaks between segments of speech. During 

these pauses, interpreters rely on notes to recall key information, structure their translations, and 

maintain coherence. Effective note-taking aids in the retention of complex concepts, proper nouns, 

numbers, and idiomatic expressions, and serves as a memory aid to prevent loss of meaning. This paper 

examines note-taking in consecutive interpretation as a key aspect or primary challenge of the 

consecutive interpreting process.  
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Introduction. 

Consecutive interpreting is usually used for press conferences, after-dinner speeches and similar 

occasions (Kurt, 2021). The statements to be interpreted can be as long as 20 minutes. As the capacity 

of the human memory is incapable to provide a consecutive of longer statements, the interpreters make 

notes to support their memory and thus to facilitate the rendition in the target language (Michaela, 

2021). Unlike simultaneous interpretation, where interpreters translate in real-time as the speaker talks, 

consecutive interpretation involves the interpreter listening to a speech segment, taking notes, and then 

rendering the message into the target language after the speaker has finished (Mikasa, 2020). A critical 

aspect of CI is note-taking, which serves as both a memory aid and a tool for organizing the information 

gathered during the speech segment.  

Note-taking in consecutive interpretation is not merely about jotting down words; it involves 

selective recording of key concepts, phrases, and structure while balancing multiple cognitive tasks 
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under time pressure (Kirchhoff, 1979). Interpreters must process the information quickly and efficiently, 

identifying crucial elements for recall, all while managing the immediate demands of multitasking 

(Allioni, 1989). As such, note-taking becomes not only a practical technique but also a cognitive 

strategy that influences the interpreter’s ability to deliver an accurate and coherent translation.  

Despite its centrality to the interpreting process, the relationship between note-taking and 

memory performance in consecutive interpretation remains underexplored (Lambard, 2022). The 

question of how interpreters' note-taking practices affect their memory retention and recall has 

significant implications for interpreting pedagogy, professional practice, and cognitive theory (Ahrens, 

2001). This paper seeks to explore the role of note-taking in consecutive interpretation, analyzing its 

impact on memory performance and highlighting the challenges interpreters face in managing both 

cognitive and physical demands during interpretation.  

Literature review. The role of note-taking in consecutive interpretation (CI) has been widely 

acknowledged as a critical factor in ensuring interpreters' ability to recall and translate a source speech 

accurately (Matyssek, 1989). Research into the cognitive processes involved in CI has highlighted the 

challenges of multitasking, memory retention, and the need for efficient note-taking techniques.  

1. The Role of Notes in Facilitating Accurate Interpretation 

The role of note-taking in ensuring the accuracy of consecutive interpreting cannot be overstated. 

Interpreters are responsible for rendering the original meaning, tone, and intent of the speaker, often in 

real-time. However, memory alone is insufficient to guarantee the accuracy of this process. Errors can 

arise due to forgetfulness, miscommunication, or misinterpretation, especially when handling long or 

highly detailed speeches. Pöchhacker (2016) points out that note-taking helps interpreters structure their 

thoughts, maintain the integrity of the original message, and mitigate the risk of omitting essential 

content. 

For instance, while some interpreters attempt to interpret without notes in situations where they feel 

confident, they often face challenges with retention, especially when dealing with technical subjects or a 

rapid speech pace. On the contrary, a robust note-taking strategy ensures that important ideas are not 

lost or misconstrued. Research has demonstrated that skilled note-taking can significantly improve the 

fidelity of the interpreted message by enhancing the interpreter's ability to recall and relay specific 

details accurately. Kohn (2016) argues that the act of taking notes allows interpreters to focus on the 

message as a whole, ensuring that they do not prioritize memorization over meaning. 

2. Cognitive Load and Multitasking in Consecutive Interpretation 

One of the primary challenges faced by interpreters is managing cognitive load while engaging in 

multitasking. According to Gile’s (2009) Effort Models of Interpretation, consecutive interpretation 

demands simultaneous cognitive processing in multiple areas, such as listening, analyzing, selecting 

relevant information, and taking notes. This multitasking leads to significant cognitive load, which can 

impair performance if not managed properly. Gile’s model suggests that the ability to balance these 
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efforts, especially in note-taking, is essential for interpreters to maintain the accuracy and fluency of 

their translations. 

3. Note-Taking as a Memory Aid  

Several studies have investigated the effect of note-taking on memory retention, with most concluding 

that notes help interpreters retain essential details of a speech. For instance, Moser-Mercer (2000) 

emphasized the importance of effective note-taking in supporting memory retention, particularly for 

complex or lengthy speeches. Interpreters use their notes as external cues, which enhance their ability to 

recall specific details, such as numbers, names, and technical terms. This external memory system is 

crucial for maintaining the accuracy of the translation, as it reduces the reliance on the interpreter's 

short-term memory, which can easily be overwhelmed by the volume of information in a speech. 

However, the effectiveness of note-taking as a memory aid depends significantly on the quality and 

clarity of the notes. Research by Krenn (2012) found that interpreters who employ consistent notation 

systems and shorthand techniques experience better recall, while disorganized or inconsistent notes can 

hinder memory performance.  

4. Techniques and Strategies for Effective Note-Taking  

The literature also addresses various strategies that interpreters can employ to optimize their note-

taking. One common technique is the use of abbreviations and symbols to condense information and 

save time. Gile (2009) found that interpreters who develop personalized shorthand systems are able to 

take notes more efficiently, which is critical in the time-sensitive environment of consecutive 

interpretation. By focusing on key concepts and omitting unnecessary words, interpreters are able to 

quickly record the essential elements of a speech without becoming bogged down in extraneous details.  

5. Training and Development of Note-Taking Skills   

Effective note-taking is a skill that can be developed through training and practice. Consecutive 

interpreters undergo extensive training to refine their note-taking techniques, as it is not simply a matter 

of transcribing what is heard but rather developing a personal, efficient, and effective shorthand system. 

According to Pöchhacker (2016), interpreters are often taught a combination of linguistic skills, 

memory techniques, and strategies for organizing information, including the use of diagrams, 

abbreviations, and symbols. 

Furthermore, research by Kolb and McNaughton (2018) highlights that novice interpreters initially 

struggle with note-taking due to a lack of experience and familiarity with interpreting techniques. 

However, over time and with sufficient practice, interpreters develop personalized note-taking systems 

that improve their speed, accuracy, and memory retention. Effective note-taking training includes not 

only learning the mechanics of shorthand but also understanding how to prioritize and select relevant 

information for the notes.  

A major challenge for interpreters, particularly beginners, is finding a balance between writing enough 

detail to aid memory while not being distracted by excessive writing, which can detract from the 
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process of interpreting. Research suggests that a gradual approach to learning note-taking skills, 

incorporating feedback and reflection, is essential to mastering this aspect of consecutive interpreting 

(Bucaria & Gavioli, 2011). 

6. Interdisciplinary Insights: Note-Taking in Other Fields 

Although note-taking has been widely studied within interpreting studies, its significance is also 

recognized in fields such as education, medicine, and journalism. These disciplines share similarities 

with interpreting in that they often involve absorbing and transmitting information under time 

constraints. Studies from these fields suggest that effective note-taking strategies can enhance retention, 

understanding, and information transfer. 

For example, in educational psychology, it is well-established that students who take notes during 

lectures are better able to recall key concepts compared to those who do not (Mueller & Oppenheimer, 

2014). Similarly, in medical contexts, accurate note-taking can significantly affect patient care by 

ensuring that important details are remembered and communicated. Translating these insights to 

interpreting, the same principle holds: good note-taking is crucial for ensuring that essential details of a 

speech are remembered and delivered accurately. 

Conclusion. Note-taking is an essential skill in consecutive interpretation, directly influencing memory 

retention and translation accuracy. Effective note-taking techniques, such as shorthand, chunking, and 

selective recording of key concepts, help interpreters manage cognitive load and recall critical 

information. While note-taking practices improve with experience and training, striking the right 

balance between detail and brevity remains a challenge. Future research should continue to explore the 

cognitive processes behind note-taking and its impact on memory performance, leading to improved 

training methods and interpreting practices.  

References: 

1. Bontempo, K. (2017). Technology in interpreter training: The use of digital tools for improving note-

taking skills. Translation & Interpreting Studies, 12(3), 307-321.  

2. Gile, D. (2009). The interpreter’s decision-making process and cognitive effort: How note-taking plays 

a role. In P. Pöchhacker & M. Shlesinger (Eds.), The interpreting studies reader (pp. 45-60). Routledge.  

3. Krenn, S. (2012). Note-taking in consecutive interpreting: Shorthand systems and memory retention. 

International Journal of Translation and Interpretation, 16(1), 23-37. 

4. Moser-Mercer, B. (2000). Note-taking in consecutive interpreting: A cognitive process model. In A. 

Pym, S. Shlesinger, & D. J. K. K. (Eds.), The interpreter’s workshop: A practical introduction (pp. 215-

234). Routledge. 

5. Van Besien, L. (2005). The impact of cognitive load and note-taking on memory in consecutive 

interpretation. Journal of Interpreting, 14(1), 42-58.v 

http://www/


111 Information Horizons: American Journal of Library and Information Science 

Innovation 
www. grnjournal.us  

6. Kussmaul, P. (1995). Training the translator: A practical introduction to translation pedagogy. John 

Benjamins Publishing. 

7. Christoffels, I. K., & de Groot, A. M. B. (2005). The influence of proficiency in the second language on 

the consecutive interpretation process. International Journal of Bilingualism, 9(3), 215-230.  

8. Kohn, K. (2016). Interpreting as a Career: Challenges and Opportunities. Routledge. 

 

http://www/

