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Introduction 

Language is an important means of communication to build relationships among people. 

Communication is considered the need of any person. Linguistic and non-linguistic means are 

used to ensure this need. Obviously, language and linguistic means take the lead in 

communication, and a person narrates his thoughts, desires, purposes through the language.  

Language is social phenomenon, language cannot exist outside society. Communication also 

takes place in society. The issues of language associated with society, existence, development 

are studied in linguistics within the framework of sociolinguistics.  

The main part 

Sociolinguistics is included in the anthropocentric paradigm as one of the widely developing 

directions, attracting the attention of researchers. For sociolinguistics, such concepts as language, 

speech, speaker, listener, subject and situation of communication are relevant.  

As mentioned above, language is used to communicate, and communication, naturally, occurs 

between several people. This creates the need to illuminate the sociolinguistic characteristics of 

language, communication.  

Language is complex, comprehensive social phenomenon. Communication, on the other hand, 

occurs when linguistic units in this language are appropriately applied in different situations, 

different conditions and in different circles.  

As individuals engage in interaction, they are required to use relevant linguistic units from their 

wordbank that fit into any situation they have throughout the conversation.  

There are specific conditions, principles of any interaction. The subject, topic and style of 

conversation, the purpose of the participants of communication are often important factors to 

consider. For example, when conversation is conducted on sport, the speaker and the listener are 

required to apply sport related linguistic units. If communication is conducted in a formal way, it 

is an important condition for the interlocutors to use formal style (speech). Moreover, the age, 

gender, social status, profession of the interlocutor are significant in communication, the speaker 

should talk taking into account who the listener is. The purpose of communication is as 

important as the factors mentioned above. Because there will be an intended goal from any 
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communication. Goals such as asking for something, informing, delivering a message provide 

the basis for the dialogue. Communication without any purpose will be irrelevant and ineffective.  

Any conversation has certain goals of conducting. The linguistic units and expressions applied to 

achieve the goal are of great importance in oral or written communication. 

Such rules as not violating the boundary with the listener, treating the listener with respect are 

the rules to be followed. And following these rules requires politeness from the speaker. If the 

speaker does not adhere to the principles of politeness, his speech is rude, offensive, 

communication is not carried out effectively, and the intended goal of communication is not 

achieved.  

The Politeness Principles was created by Lakoff. In her view, language embodies relationships 

along with meaning. She believes that politeness is a form of behavior developed in societies to 

eliminate conflict [6]. 

According to the author the speech act is considered polite when: 

1) it does not require the speaker to impose; 

2) it gives options to the speaker to fulfill something; 

3) it makes the listener feel good - be friendly [5].  

Obviously, the first and second requirements are associated with the speaker, and the third with 

the listener in a polite speech. The first requirement is that the speech is based on sincerity, the 

speaker kindly treats the listener and his or her speech is free of unnecessary linguistic units. The 

next requirement is that the speaker should support the implementation of certain work and the 

intended goal. The third requirement is that the created speech be accessible and friendly to the 

listener, and the listener should feel comfortable listening to the speech. 

On the other hand, S.Ide considers politeness as the basis for the support and development of 

communication. The author believes that politeness is based on social rank and position, the 

level of power and intimacy, as well as the situation (formal or informal) [4]. It can be concluded 

that politeness is considered an important factor for communication to be carried out in a positive 

way. Politeness depends on speech formality or informal nature along with social factors. The 

principles of politeness may not always be followed in informal speech, but in formal one 

politeness is considered to be followed.  

Blum-Kulka believes that politeness is positively linked to tolerance, restraint, good manners, 

respect, and good treatment for people, and it also implies external, hypocritical, unnaturally 

negative behavior at the same time [3]. 

Senowarsito researched politeness between teacher and students in teaching English as a foreign 

language. Studying theoretical considerations about politeness, the author concludes: ―In 

conclusion, politeness is the application of appropriate words and phrases in a suitable situation, 

regulated by the rules that exist in society. The achievement of politeness in social 

communication is the achievement of harmonious and smooth social communication and the 

avoidance of face threatening acts. People choose and carry out certain values in certain 

pragmatic dimensions on the basis of the current situation and culture in social communication‖ 

[9]. 

Arndt and Janney believe that politeness is the application of linguistic units relevant to the 

situation based on existing rules in society [1]. Therefore, social norms play an important role in 

politeness. A polite person is able to apply appropriate linguistic units to the situation and 

condition of speech, based on social norms, rules. 

According to Shaban Abduldjabbar Karim Mahdi: "politeness is a socio – moral communicative 

category, the sum of attitudes and rules of speech behavior in a particular society, participates in 

the organization and regulation of the communicative process. Politeness has its own 

communicative content, and there are various linguistic and colloquial means of expressing this 
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content‖ [10]. Hence, politeness is a category of social importance, value requiring adherence to 

the norms established and adopted by members of society. 

N.Kasimzhonov evaluates politeness as a way to prevent conflict between different peoples and 

societies: ―while people continue to live, they tend to communicate with each other. The most 

effective way of interaction is communication. As humanity continues to live, different peoples, 

different societies appear. Politeness is one of the effective ways to avoid various disagreements, 

arguments, oppositions among them [7, 4]. 

Politeness is mainly apparent at the beginning and end of communication process or at the active 

level in certain acts of communication, for example, greeting, saying goodbye, having 

conversation with strangers, getting acquainted with somebody, requesting, thanking, etc. Such 

high qualities of a person as humility and benevolence are expressed in politeness in the process 

of communication [2]. 

The purpose of politeness is effective interaction and successful implementation of 

communicative intentions. 

Features of politeness: 

1) managing potential disagreements between speakers and recipient to avoid conflicts;  

2) regulating - creating and maintaining social balance and friendly relationships; 

3) working on self-image to protect oneself from negative evaluations and having the influence 

of effective self-talk; 

4) resolving conflicts with the least harm to the speaker and the recipient [8, 230]. 

Conclusion  

In conclusion, politeness is vital in communication and it serves to regulate human relations. 

REFERENCES: 

1. Arndt, H., & Janney, R.W. (1985). Politeness revisited: Cross modal supportive strategies. 

International Review of Applied Linguistics in Language Teaching, 23(4), 281-300.
 
 

2. G. Babayeva. Маданиятлараро мулоқот жараёнидаги муомала маданияти// (Speech 

etiquette in cross-cultural communication) 

3. Blum-Kulka, S. (1992) 'The metapragmatics of politeness in Israeli society', In Watts, R. Ide. 

S. and Ehlich, K. (eds), Politeness in Language: Studies in Its History, Theory and Practice, 

Berlin and New York, Mouton de Gruyter, 255-280.  

4. Ide, S. (1989). Formal forms and discernment: Two neglected aspects of universals of 

linguistic politeness. Multilingua, 8(2-3), 223-248. 

5. Jumanto. (2008). Komunikasi fatis di kalangan penutur jati bahasa Inggris. Semarang: World 

Pro Publishing. pp. 44-45. 

6. Lakoff, R. (1973) ‗The logic of politeness‘; or minding your p‘s and q‘s‘, Papers from the 9th 

Regional Meeting of the Chicago Linguistic Society. 292 - 305.  

7. Qosimjonov N. Xushmuomalalik — muloqot madaniyatining asosi// (Politeness - the basis 

speech etiquette)World of Science (WOS): International Interdisciplinary Research Journal. 

Volume 1. Issue 1. -p.4.
 
 

8. Қосимова Н., Рузиева Н. Инглиз тилида хушмуомалалик категорияси ва унинг 

ижтимоий лисоний воқеланиши//Хоразм Маъмун Академияси Ахборотномаси. 2020 й. 

11 сон. –Б.230. 

9. Senowarsito. POLITENESS STRATEGIES IN TEACHER-STUDENT INTERACTION IN 

AN EFL CLASSROOM CONTEXT// TEFLIN Journal, Volume 24, Number 1, January 

2013. 



 

32   AMERICAN Journal of Language, Literacy and Learning in STEM Education        www. grnjournal.us  

 

10. Шабан Абдулджаббар Кадим Махди. Средства вербализации вежливости в деловом 

дискурсе: универсальное и культурно-специфическое (на материале английского, 

арабского и русского языков)//https://www.dissercat.com/content/sred-stva-verbalizatsii-

vezhlivosti-v-delovom-diskurse-universalnoe-i-kulturno-spetsifichesko 

11. Mashrabovna, N. M. (2022). MAIN TYPES OF LANGUAGE POLITENESS. PEDAGOGS 

jurnali, 20(2), 50-53. 

12. Mashrabovna, N. M. (2022). NOVERBAL MULOQOTNI IFODALOVCHI 

VOSITALAR. Finland International Scientific Journal of Education, Social Science 

&Humanities, 10(11), 5-7. 

13. Qizi, A. K. Q., Mashrabovna, N. M., & Qizi, X. M. A. (2022). INGLIZ VA OZBEK 

TILLARIDA AKTUALLASHTIRUVCHI VOSITALAR. Talqin va tadqiqotlar ilmiyuslubiy 

jurnali, 1(12), 130-133. 

14. Муротовна, Қ. М., & Нурматова, М. М. (2022). Бадиий Нутқ Ва Бадиий Тасвир. Miasto 

Przyszłości, 28, 445-447. 

15. Nurmatova, M. M., & Yusupova, S. A. Z. (2022). FLORISTIC WORLD RELATED 

PHRASEOLOGICAL UNITS: BASIC CONCEPTS. In NTERNATIONAL CONFERENCES 

(Vol. 1, No. 21, pp. 158-161). 

16. Mashrabovna, N. M. (2023). THEORETICAL FOUNDATIONS OF THE LINGUISTIC 

HENOMENON OF LACUNARITY. BARQARORLIK VA YETAKCHI TADQIQOTLAR 

ONLAYN ILMIY JURNALI, 3(3), 310-315. 

17. MASHRABOVNA, N. M., & Maskhariddinovna, U. G. (2022). THE INDIVIDUALITY OF 

THE AUTHOR IN THE LINGUISTIC REPRESENTATION OF THE WORLD. Journal of 

new century innovations, 19(7), 120-122. 

18. Orziboyeva, X. T. Q., & Nurmatova, M. M. (2022). INGLIZ VA O „ZBEK BOLALAR QO 

„SHIG „I ―ALLA‖ NING LINGVOMADANIY XUSUSIYATLARI. Oriental renaissance: 

Innovative, educational, natural and social sciences, 2(12), 333-337. 

19. A'zamjonovna, Y. S. Fargʼona davlat universiteti, Lingvistika (ingliz tili) 2-bosqich 

magistranti Nurmatova Munisxon Mashrabovna Fargʼona davlat universiteti, ingliz tili 

kafedrasi o‟qituvchisi. MATERIALLARI TO ‘PLAMI, 32. 

20. Омонова, М. К., & Нурматова, М. М. (2017). ЛИНГВИСТИЧЕСКАЯ 

ПРАВИЛЬНОСТЬ В ЭФФЕКТИВНОСТИ УПРАЖНЕНИЙ В ПИСЬМЕ. Ученый XXI 

века, 93. 

21. Mashrabovna, N. M., & A'zamjonovna, Y. S. (2022). THEORETICAL CONCEPT OF 

POLITENESS BASICS IN DIFFERENT-REGIONAL VARIATIONS. IJODKOR 

O'QITUVCHI, 3(25), 25-27. 

22. Nurmatova, M. M., & Ismoilova, D. R. (2021). BUILDING THE STRATEGIC 

COMPETENCE IN THE HETEROGENEOUS COMMUNICATION. ВЕСТНИК 

МАГИСТРАТУРЫ, 65. 

23. Mashrabovna, N. M. (2023). Principles of Expressing Politeness in Formal Letters. American 

Journal of Language, Literacy and Learning in STEM Education (2993-2769), 1(6), 217-

221. 

24. Зокиров, М., & Зокирова, С. (2010). ТИЛ ИНТЕРФЕРЕНЦИЯСИНИНГ МОҲИЯТИ 

ҲАҚИДА УМУМИЙ ТУШУНЧА. Известия ВУЗов (Кыргызстан), (6), 10-11. 

24. Zokirov, M. (2007). Lingvistik interferensiya va uning o'zbek-tojik bilimimizda namoyon 

bo'lishi. MDA.–Toshkent. 



 

33   AMERICAN Journal of Language, Literacy and Learning in STEM Education        www. grnjournal.us  

 

25. Khamrakulova, S. A. B. I. N. A., & Zokirov, M. T. (2022). Phraseological units expressing 

old age of a human being in the English and Russian languages. ISJ Theoretical & Applied 

Science, 1(105), 280-283. 

26. Зокиров, М. Т. (2015). Об общей характеристике билингвизма. Ученый XXI века, (7-8 

(8-9)), 24-27. 

27. Isomiddinov, F., & Zokirov, M. (2023). Friendship of Jomi and Navoi as Symbol of 

Friendship of the Tajik and Uzbek People. Texas Journal of Philology, Culture andHistory, 

18, 38-40. 

28. Zokirov, M. T. (2007). Lingvistik interferensiya va uning o‟zbek-tojik bilingvizmida 

namoyon bo‟lishi. Fil. fn ilmiy darajasini olish uchun taqdim etilgan dissertatsiya. 

29. Zokirov, M. T., Zokirova, S. M., & Dadabayeva, S. S. (2021). About The Influence Of The 

Uzbek Language In Rishtan Tajik Dialects Of Ferghana Region. Turkish Online Journal of 

Qualitative Inquiry, 12(4). 

30. Zokirov, M. T., & Zokirova, S. M. (2020). About Lexical-semantic Interference in the 

Speech of Tajiks, Living in Fergana Region of the Republic of Uzbekistan. International 

Journal of Pharmaceutical Research, 12(3), 10-11. 

31. Zokirov, M. T., & Dadabayeva, S. S. (2020). ABOUT THE ROLE OF LANGUAGES 

CONTACTS IN THE DEVELOPMENT OF LANGUAGES. Theoretical & Applied Science, 

(4), 687-691. 

32. Zokirov, M. T., & Zokirova, S. M. (2020). Contrastic analysis at the phonetic 

level. Academic Leadership (Online Journal), 21(05), 163-169. 

33. Turdaliyevich, Z. M. (2022). About Grammatical or Morph syntactic Interference. European 

Multidisciplinary Journal of Modern Science, 4, 768-773. 

34. Turdaliyevich, Z. M. (2022). Actual Problems of Bilingualism in a Multi-Ethnic 

Environment. International Journal of Culture and Modernity, 13, 17-23. 

35. Zokirov, M. T. (2019). About the general characteristic of bilinguism. Scientific and 

Technical Journal of Namangan Institute of Engineering and Technology, 1(10), 260-265. 

36. Исомиддинов, Ф., & Зокиров, М. (2023). БИР ДАРАХТНИНГ ИККИ 

ШОХИ. BARQARORLIK VA YETAKCHI TADQIQOTLAR ONLAYN ILMIY JURNALI, 3(5), 

24-27. 

36. Turdialiyevich, Z. M. (2023). TALVASA ASARIDA QO'LLANGAN FONOSTILISTIK 

VOSITALAR. BARQARORLIK VA YETAKCHI TADQIQOTLAR ONLAYN ILMIY 

JURNALI, 3(4), 492-495. 


